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ENESTRR
Bagaimana) kalau akun LINE dicuri?

Cara Penyelesaian Akun LINE yang Dicuri

o Mencoba untuk login ulang

Gunakan ponsel untuk login LINE, dan segera ubah kata sandi
Prosedur: Laman utama— pengaturan — akun saya = mengubah kata sandi di
laman pengaturan kata sandi

9 Jika tidak bisa login, mungkin pencuri akun sudah
mengubah kata sandi

Harap melalui “menghubungi kami” LINE (https://contact.line.me/)
melaporkan ke Perusahaan LINE untuk diproses.
Q Jenis Pelaporan: Perangkat sistem — LINE — akun — akun dicuri
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9 Silakan mengunakan metode kontak
lainnya untuk memberitahukan teman dan
kerabat untuk mengabaikan atau tidak
memberikan informasi apapun kepada
penipu
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o Thir dang nhap lai
Ding nhap LINE bang dién thoai di dong va ddi mat khau ngay lap tic.

Duong dan: Trang chit — Cai dat — Tai khoan cua téi — thay d6i mat khau trén trang
cai dat mat khau.

o Néu khong thé diang nhap lai thi cé thé da bi ké trom déi mat khau.

Hay lién hé vo1 chung t61 qua LINE (https://contact.line.me/).
Thong bao cho Cong ty LINE xtr ly.
Muc thong bao: Thiét bi hé thong — LINE — Tai khoan — Tai khoan bi danh cip.

. 0]‘hi‘mg bao cho nguoi thin va ban bé hiy mic ké,
dirng cung cap bat ky thong tin nao cho tai khoan
Iira dao.
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at do you doifyourlingaccountis
hijacked by someone else?

o Try to log in again

Use your cellphoneto loginto Line and immediately change the Password
Path: Home page — Settings = My account — Change the password in the settings
page

9 If you are unable to re-log in, the password may have
already been changed by whoever hijacked the account.

Use the Line function “Contact Us” (https://contact.line.me/),

toreportthe incidentto the Line company so they can deal with it.
Q Reporting items: Systems installation = LINE — Account — Account
hijacked

Use a different method of communication
to contact your friends and relatives and
tell them to ignore messages from your
account asking for the provision of any
information
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